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Message

“Seeking IT potentials for our customers’
Aiming to be the best service company

business opportunities”—

jB group

- Japan Business Computer Corporation (JBCC)

JB Enterprise Solution Corporation (JBES)

: Central Information Systems Co., Ltd. (CIS)
/ SOLNET Co., Ltd. (SOLNET)

"‘E‘ General Business Services Co., Ltd. (GBS)
Reed Rex Co., Ltd. (Reed R
Code of Conduct - eedexto (EEIGEY
Q - JB Service Corporation (JBS)

JBCC Technical Service Corporation (JBTS)

/
u}‘

/ JBCN (Dalian) nformation Technology Co., Ltd.
\ﬁ JBCN (Shanghai) Information Technology Co., Ltd.
JBCC (Thailand) Co., Ltd. (JBTH)

JB Partner Solution Corporation (JBPS)
iGUAZU Corporation (iGUAZU)

JB Advanced Technology Corporation (JBAT)
C&C Business Service Corporation (C&CBS)

Management Principles of JB Group

Vision
“Seeking IT potentials for our customers’ business opportunities”.
Aiming to be the best service company.

Basic philosophy of CSR

As the best service company, JB Group aims to be a good corporate citizen,
and to harmonize with society and the environment.

Code of Conduct

“Self-motivation” — to take actions with own initiatives, keeping
‘JB Group Code of Conduct” in mind.

02

The social and economic environment surrounding
us is changing rapidly, and the IT utilization
requirements and business challenges of our
customers continue to be diversified and are
becoming more sophisticated.

JB Group, being the best service company to
realize “Seeking IT potentials for our customers’
business opportunities”, is resolving customers’
business challenges with IT (information
technology), by actively recommending the most
suitable solutions and by providing related services.
Since becoming a pure holding company in 2006,
JBCC Holdings Inc. has been formulating group-
wide management strategies. This means putting
a corporate governance structure in place, and
creating an optimum allocation of management
resources among the Group companies. In turn,
operating companies in the Group are continually
pursuing speedy business development in the areas
they specialize in.

Having further cooperation among the Group
companies, and all employees, we will continue to
strive towards improvement in customer satisfaction
and corporate value maximization, as well as
contributing to the society as a whole.

JB Group would appreciate your continued support
toward our corporate activities.

o
JB seow

The meaning of the brand logo

“Intelligence” and “Enthusiasm”

“Red” = The strong enthusiasm of our employees

“Gray” = Essential intelligence for an IT company

“Combination of J and B” = Reminds “ties” with customers, society and partners
“Round point on top of J” = Represents “respect of individuals” and “autonomous posture”
Overall = Conveyed image of “reliability” and “mainstream company”

JBCC Holdings Inc.
President and
Chief Executive Officer (CEO)

Takashi Yamada
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History

We have been, and will always be providing

-, \ r“
u ] / y
the best solutions in order to support our customers s
N’ ) v ‘.,,,,f:
B\ D) YA .

JBCC Holdings Inc. started its operations by becoming a pure holding company in 2006. A e \ s &
Today we are supporting our customers’ IT (information technology) utilization, through 15 operating companies. —~ P - & ) % . '”?v, ~
Since being founded in 1964, we have been pursuing various innovations, in order to continue providing \ : A\ g - :
the best and most valuable solutions to our customers. . e ~ X y - d g -
The following is the progress we have made since our foundation. 12 - ) \ ~ ) "

C \s =% A ¢ > LA -~ / -~

) A D R

Third Phase (2006-~)

Second Phase (1983-~)

Developed, manufactured and marketed own
brand products, such as Japan’s first Kanji
processing office computers.

Strengthened business foundation, Under a holding company framework,

through cooperation with IBM Japan, Ltd.

April, Japan Business Computer August, Established a capital and October, Internally implemented an ERP 7 April, JBCC Holdings Inc. was started
1964 Corporation founded. 1983 business partnership with IBM 2003 (Enterprise Resource Planning)_.- 2006 as a pure.holding company. -
Japan, Ltd. system. J The group was named JB
Developed and marketed TOSBAC- Group. P &
1100D, which set a precedent for October, Registered its shares as over- December, Acquired stocks of CIS Co. Ltd., \ /"
microcomputers. 1990 the-counter stock. 2003 and turned into a consolidated “JBCC Company Separrregion
subsidiary. Preparatory/Corp.” was«renamed
April, Founded JBCC Supply Corp., as JBCC Corporation (JBCC).
1994 as a consolidated subsidiary. April, Acquired stocks of ICAS Corp., .
2004 and turned into a consolidated “Partner Company Separation
November, Launched marketing of an end- subsidiary. Preparatory Corp.” was renamed
1994 user computing support tool, iGUAZU Corporation (iGUAZU).
“WorkFriend”. June, Acquired stocks of BSC Corp.,
October, Developed and marketed Japan’s 2004 and turned into a consolidated NS&lI System Services Corp.
1977 first Kaniji processing office computer, July, For strengthening software subsidiary. was renamed as NSISS Corp.
“JBC System-1 Kanji". 1998 development capabilities,
S established JBDK Corp. as a November, Founded JBCC Healthcare February, SLCC and SMAC were opened
| consolidated subsidiary, jointly 2004 Consortium (JBHC). 2007 in the West Japan area, in
' - with a Chinese company. addition to the East Japan area.
| | February, Opened Solution Competency
- J__ July, Opened an operations 2005 Center (SLCC), in Kamata Started marketing of business
- 1999 monitoring center (SMAC), in Office. component type ERP
April, Introduced Corporate Identity Kamata Office. (EnterpriseVision).
1982 and adopted the new brand April, Merged its consolidated
name “JBCC”, aiming to enhance 2005 subsidiaries, JBTS Corp. and
its trusted relationship with the UNICOS Corp., and established
customers. JBCC Technical Service Corp. Enhanced service capabilities
Founded a subsidiary UNICOS Merged its consolidated April, JBCC'’s Service Business Division
Corp., in order to specialize in subsidiaries, JBC Supply Corp., 2007 became a separate company and
marketing of optical character ICAS Corp. and BSC Corp., and was founded under the name JB
readers (OCR). established Supply Bank Corp. Service Corp.
May, Developed and marketed a decision October, Listed in the Second Section of July, Started marketing of a Thin JBSS Corp. was renamed as
1982 support system, “JUSMATE Series”. 1999 the Tokyo Stock Exchange. 2005 Client “Secure Terminal”. C&C Business Service Corp.
(C&CBS).
March, Established a marketing alliance September, Listed in the First Section of the October, Started marketing of a medical
1983 with IBM Japan, Ltd., and started 2000 Tokyo Stock Exchange. 2005 solution “MedicalVision”.
marketing of “IBM Multi-station August, One-stop shopping site, “JB
5550”. April, 2001  Acquired stocks of APTi Corp. November, Established “JBCC Company 2007 Marché” was opened.
and turned into a consolidated 2005 Separation Preparatory
Developed and marketed Japan’s subsidiary. Corp.” and “Partner Company ;
first network distributed processing Separation Preparatory Corp.” 'ﬁ‘
system, “C-200". November, Started marketing of 3 i
2001 “CustomerVision”, an integrated December,  Acquired stocks of NS&I System I B Marché
CRM solution. 2005 Service Corp., and transformed www. Bmarche.|p
into a consolidated subsidiary.
April, Established JBTS Corp. and
2002 JBSS Corp., as consolidated
subsidiaries.
March, Moved SMAC to Yokohama
2003 Office, and enhanced its size

and functions.

further business growth was strived for.

Nov er,
2007

P
January,
2008

March,
2008

tocks of SOLNET
Co., Ltd., and turned into a
consolidated subsidiary.

quired

JB Group Solution Center was
established.

JBDK Corp. (JBDK), a
consolidated subsidiary, was
liquidated.

Enhanced development capabilities

April,
2008

The software business and the
advanced-technology functions
of JBCC Corp. were transferred
to APTiInc.

APTi Inc. was renamed JB
Advanced Technology Corp.
(JBAT).

Enhanced partner strategies

October,
2008

November,
2008

iGUAZU Corp. and Supply
Bank Corp. were merged, with
iGUAZU Corp. as the surviving
company.

Established JB (Dalian)
Information Technology Co.,
Ltd., in Dalian, China.

Globalization

March,
2009

Opened an operations
monitoring center (SMAC
Dalian), in Dalian, China.

Reorganized information solution
business areas

April,
2009

May,
2009

July,
2009

October,
2009

November,
2009

February,
2010

July,
2010

Undertook reorganizations
among JBCC Corp., NSISS
Corp., and JB Service Corp.

NSISS Corp. was renamed as
JB Enterprise Solution Corp.
(JBES).

Acquired stocks of General
Business Services Co., Ltd., and
turned it into a consolidated
subsidiary.

Acquired stocks of Reed Rex
Co. Ltd., and turned it into a
consolidated subsidiary.

Cloud Integration Center (CLIC)
was established, by enhancing
the functions of Solution
Competency Center (SLCC).

— .

|

Founded JBCN (Shanghai) in
Shanghai, China.

Founded JB Partner Solution
Corp. (JBPS), as a consolidated
subsidiary.

Founded JBCC (Thailand) Co.,
Ltd. (JBTH), as a consolidated
subsidiary.
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Business Categories

JB Group aims to be a service company that supports
the growth of customer businesses

JB Group focuses its activities mainly on the following 5 business areas. It is prepared to provide

the necessary solutions and services in order to resolve customers’ business and IT challenges.
»
=}
<
g
>
(7]
Solutions & Services
Vision/Plan Design/Develop/ Operation/Maintenance/ Hardware/ Software Hardware Supply service | | Staff service :
Implement Management Software package development
marketing development
Consulting System design/ System Operation Maintenance
Development infrastructure/ service service o
Network/ &
Security scheme o
foductDavelopment Implementation 3
Manufa_ctdring JBCC Resolve customers’ business/IT challenges .y
1 (for small to medium-sized customers nationwide) 2
e I L I s O
JBES Resolve customers’ business/ IT challenges
(for enterprise customers)
L s I S >
cis Resolve customers’ business/IT challenges 8
* Information Solutions (for customers in Central Japan area) z
As a solution provider, we are providing total IT related _-_I_I_I_ g
services (consulting, application development, system SOLNET Resolve customers’ business/IT challenges (for customers in Kyushu and Chugoku areas) -_8‘
. . . . N =
oo iy apvration. maintenance, monitoring, I I S | A | A s
outsourcing, etc.). )
GBS esolve customers’ business/IT challenges (for customers in Metropolitan area) %
o ormation L s I S :
% system Distribution Solutions 2
As a value added distributor. we supply IT related Reed Rex Support customers’ production control system implementations ®
hardware (server, PC, printer, etc.), software, and e L s I I
services, to our business partners. e Support customers’ system operation and maintenance
(management services)
L 1| o
IT Supplies o
o ) JBTS Implementation Maintenance parts recycling o
Utilizing Web systems, we market IT supply items and . i g
office supply items to corporate customers. We also =
provide procurement services, for our customers. NIl WRI3 W Resolve customers’ management/ T challenges (for Japanese customers operating in Asian countries) =
I I
. JBPS Develop applic  ation software /
Product Development and Manufacturing Provide IT services -
We are developing and marketing workstation-printers ! |
and other peripheral IT equipment. We also provide System Distribution, i Support business partners
inti H ; ; IT Supplies IGUAZU to add their value
printing-solutions and security-solutions. pp
Product Development/ JBAT Develop/manufacture JB Group’s )
. Manufacturin own brand products o
-2 Shared Services 9 : E
We provide various staff services, for the outsourcing :
ds of t Shared Services C&CBS SEUECRIED
needs of our customers. outsourcing
% As of April 2010 “System Distribution” and “IT Supplies” int ted into “Distribution”.
s of Apri ystem Distribution” an upplies” were integrated into “Distribution - For customers - For business partners

06 07
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Group Solutions

We can meet and resolve customers’ business/ [T challenges, =

by delivering the best solutions

a|joid

| Our offices are showcases

By implementing the latest technologies, our offices are made into showcases.

Under the concept of, “Try by ourselves first to
identify merits and demerits, then recommend to the
customers”, we survey, analyze, and technically validate
new technologies by using them within our group. By
introducing our experiences and know-how in successful
IT utilization case studies, to our customers, we are trying
to utilize “our offices as showcases”.

Internal implementation of groupware called Garoon, and
the ERP system, as well as internal use of JB software,
are examples of our efforts to speed-up management
decisions and increase operational efficiencies.

In recent years, we have been optimizing JB Group’s
internal IT infrastructure with use of virtualization.
Currently we are working to integrate our system
development environments, and to make them available
on-demand.

Basing on the above, we are recommending solutions
and services quickly adaptable to customers’ changing
environments.

Implementation of virtualization

Optimization of IT infrastructure

Since 2004 JB Group has been trying to optimize
internal IT infrastructure, and 350 servers nationwide
have been consolidated step-by-step. By 2009 there

A ) o) IT operating costs -
were only 10 taking advantage of virtualization, and we
have succeeded in reducing IT operating costs and CO2 CO: emissions -
emissions. Utilizing our experiences as model cases, we
are recommending better solutions to our customers.
Before consolidation After initial consolidation After second consolidation

Consolidated
the Group company
servers

Consolidated
applications

350 physical servers 28 physical servers 10 physical servers,
140 virtual servers

I CLIC cioud Integration Center

We support customers’ implementation of the hybrid system environment.

3 validation centers are located in Tokyo, Nagoya
and Osaka, in order to solve customers’ questions
and problems. By providing an operation validation
environment for customers’ cloud-based systems, and
their interface with existing systems, we support our
customers’ hybrid system implementations.

Based on validations at CLIC, we can identify various
types of challenges the customers face. By doing so,
we can provide most suitable solutions to meet the
customer’s industry/business category and environment,
IT infrastructure, and business strategy; with a one-stop
at CLIC.

1S414 Jawoisn)

*CLIC was known as “Solution Competency Center (SLCC)”, and
evaluated/validated solutions working with the customers. However,
we changed the name in 2009, when we added evaluation/validation
capabilities under the cloud environment, in addition to its on-premise
facilities.

~/

Validation environment for cloud-based systems = | Validation environment
*********************************************************************** on premise

@ Support implementation of private cloud

99UBUIaA0Y) 3)ei0di0) / HSD

@ Validate conversion tasks from legacy

@ Consultation for cloud, and its implementation
systems (convert)

~/

@ Provide JB Group recommended solutions, as our services i .
@ Validate the up-to-date solutions

@ Provide cloud environment to those customers using IBM-i - Conversion from host systems to
Power Systems

- Conversion from UNIX to LINUX

(@)
C LI c Conversion from host systems to 3
Provide JB Group Provide cloud web-based ones S
solutions as services applications - Domino migration §
- Migration to .Net <)
EnterpriseVision Google Apps S
CustomerVision Salesforce.com @ Demonstration of JB Group
coud SAP/SuperStream (" Public cloudt recommended solutions
ou! environmen
Environment : |
Amazon EC2 Provide >
MS Azure cloud
iCloud bases
"4
= [] .
< < » ( Private cloud VMware
CUSEIETS environment vSphere 4 o
Environment Su pport g
Cust . private cloud
cumtent System implementation

SM A Operation monitoring center
(Monitor customer system environment for 24-365)

09
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Group Solutions , ] T"": s
We support our customers’ system operations R

24 hours a day, 365 days a year ——

| SMAC sotuon Management and Access Gente Duplexed operation/monitoring infrastructure | gmac Datian
Capable to support our customers’ system operations With SMAC concurrently operating in Yokohama and Osaka, one city In March 2009 SMAC was also opened in Dalian,
egch respectively in eastern ahd Westerr? Japan, we are able t'o support China, in order to support customers’ IT infrastructure
24 hours a day, 365 days ayear. higher system safety and business continuity for customers, in case of on a 24-365 basis. As the management service center
disasters. in China, to resolve challenges Japanese and other
T R facilities. @ Increased availability of monitoring equipment customers face there, we are providing well designed
Operation / Maintenance / Management The center provides such services as remote monitoring @ Duplexed monitoring/operation infrastructure services.
****************************************************** of networks and servers, housing/hosting, helpdesk and @ Remote data back-up service from 2 locations, in the east and west Tz folein fe o exiencl oLl gervives (o Cuangeie
Since the opening of SMAC in 1999, with centers call center services, from a single source. With these, we uliznlin, Emel BEing, [ OIEET (o PIOVIEE e eEmet

services, not only to Japanese customers but also to

in Yokohama and Osaka, we have been supporting can resolve customers’ challenges in system operation Chinese ones
customers’ IT infrastructure, with 24-365 readiness. area, such as off-loading system operation managers’ '
Our experienced and dedicated staff are ready to support workloads, supplementing staff and skill shortage, as well ~
customers’ emergency situations, utilizing our up-to-date as safeguarding data/tightening security.
Q
China @
SMAC Please leave complex operations and maintenance to our specialists. < ﬁ@
Y
@ System monitoring service - | Security measures I — ~ Mo I
‘."-_- ” — —i -
Network monitor / Server monitor / JOB operation monitor T 24-365 T
|
@ Security monitoring service ‘" _ .- Guangzhou

Operation / staff
Nonstop operations

Disaster contingency plan

“Rental Sekisho-kun” / Spam mail handling

@ System operation s

Disaster management (high-availability) / Housing / Hosting

— b otenn

@ Helpdesk service

Dedicated helpdesk / Application helpdesk

| Nationwide network

Direct support from JB Group’s nationwide service locations.

@ Call-center service Unified, quality service is available anytime, anywhere.

Hardware repair requests / Repair management /
Trouble history management

72 locations
nationwide

o
o
o
T
(]
=
O
=
o
=
s
-
=
o
(=
=
=}
D
=4
o
=]
=
Q
(]
[
(]
=
=
(2]
(]
=]
(]
-
=
o
=
=

SMAC (Osaka)
SMAC case study Server trouble recovery P 32 locations in
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Certifications Eastern Japan
Provide integrated services by combining trouble recovery and maintenance into Having been certified for security
a coordinated set of work. management (ISO/IEC27001), and IT
service management (ISO/IEC2000),
SMAC SMAC is able to provide high quality

................................................ 11 locations in

and tight security services.
Q&A Server monitor /|, aae Central Japan
Alert service
Trouble calls

SMAC (Yokohama)

Mon. — Fri.*
9:00 - 17:00

Trouble !!! Trouble recovery = Mon. — Fri.*
IBM System x support service = 9:00 - 17:00

IBM eServer xSeries

Alert mails Helpdesk service

Hardware Mon. - Sat.*
maintenance service = 9:00 — 17:00

IS0/ IEC 27001 IS0/ IEC 20000 29 locations in
(JQA-IMO148 ) (JQA-IT0030) Western Japan

*Excluding national and year-end/New year holidays

*including 13 contracted locations

11
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Customer First

We will continue to meet ever changing/ diversifying customer needs
as time goes on, conducting our business based on customers’ voices

JB Group supports the IT utilization of customers in order to solve their management issues and to grow

their business. We are striving to be a trusted partner that can be relied on to meet every aspect of IT related

requirements and needs.

Our business activities are based on Customers’ voices.

Our group companies, led by those in the IT solution
business, conduct a “Customer Satisfaction Survey”
every year.

Based on our customers’ opinion/evaluation of our
daily activities, we are trying to make enhancements/
improvements.

Based on the survey results, teams consisting of all
professional groups such as, sales/technical/staff are
making genuine efforts to achieve “customer satisfaction
improvements”.

Once a year a general meeting is held and the groups
share their activity contents and results, so that all can
utilize them.

Confidence P Satisfaction P Reassurance
Cr%%qtggé?r Determine key
problems to be '
Please solve addressed
this problem

Customer ., & »

Satisfaction

Survey Determine solution/ . "
(once a year) action for each Customer Satisfaction
key problem Improvement Committee

(once a month)

Customer ..
Project leader

To each customer. l
“Improvement  Customer satisfaction
proposal” improvement activities
Let’s consult  “Activity report”  for each key problem

with JB Group
for all ?ily CS Activity
IT matters activities EENEINERI  sales/Technical/Staff

*CS: Customer Satisfaction

[
o
2}
=
o
=
o
(9}
(2]
=
o
o]
=
3
Q
=
)
3
0
o
o
)
c
o
=3
o
=

We provide information valuable to our customers.

We are providing timely information valuable to
our customers, such as various solutions and
implementation case studies with our website
and mail-magazine as well as in our group’s
periodical magazine “Link”.

Also, at “JB Group IT Forum” and other seminars
our operating companies host, we provide
further information on up-to-date solutions and
customer implementation case studies.

Aiming at higher
management
readers, “concerned
with people, society,
the environment,
information, and
innovation” as the
concept, Link carries
articles not only on IT
but also on culture/
humanity.

e
A

e
- — Parts of the magazine, such as special articles
- - and interviews, are introduced on our website.
i 1R Link

http://www.jbcchd.co.jp/link/

Link “customer case study”
http://www.jbcchd.co.jp/casestudy/

JB Group IT Forum
Exhibition hall

JBCC Holdings Inc.
http://www.jbcchd.co.jp/

Challenges in new areas

In order to constantly meet changing customer needs due to dynamic business and social environments,

JB Group is aggressively tackling challenges in new areas.

Support hospital management with IT.

JBCC founded JBCC Healthcare Consortium (JBHC) (*1)
in 2004. We have been supporting solutions in medical/
healthcare areas, with “better service to patients”,
“strengthen hospital management” and “open systems”, as
our concepts of focus.

JBHC supports the integration of Web-based electronic
hospital charts and various other solutions, utilizing
“MedicalVision framework” (system integration framework,
independent from systems used), in order to enable team-
based medical care or establish regional medical systems,
via the sharing of information.

(") JBHC (JBCC Healthcare Consortium)JBHC

In November of 2004 JBCC, in cooperation with leading companies
in the medical/healthcare field, founded the Consortium. Currently 25
medical solution providers are in the Consortium, and are providing
solutions and strong support, taking advantages of its combined
strength.

For more information, please refer to: http://www.jbhc.jp/

Globalization

Meet customers’ diversifying IT needs.

In November 2008, as the first step of its globalization, JB
Group founded JBCN (Dalian), in Dalian, China.

Later, an operations monitoring center was established,
SMAC Dalian, in order to support IT infrastructure on 24-
365 basis. JBCN(Shanghai) was founded in Shanghai in
November 2009. In July 2010 JBCC (Thailand) Co., Ltd.
(JBTH) was founded, and started to provide total support in
regards to implementation and operation of IT systems for
Japanese companies in Asia as well as for local customers.
In February 2010, in close cooperation with a Chinese
partner we had been working with, we founded JBPS (JB
Partner Solution) for the purpose of application software
development and IT service delivery. By doing so, we
have established a scheme to meet Japanese customers
requirements, such as an increase in system development
cost competitiveness as well as improvements in quality
and productivity.

We plan to widen our coverage to the Guangzhou, Tianjin,
and Beijing areas, in order to enhance our customer
support in the growing Chinese market, by providing
solutions and services to a wide range of customers.

Management of
figs

Nutriti .
Clinic: Drugst
maniﬁ‘enl te Medical m ter{al &y°
management p Dispensing
ilitat Hospital
- Hehablllt’non ot P ion phdy
Coordinated
medical gare
Ward management'. Credit 9rd
Medical prescription check
POS cash register  Notice board o [\_IT€atment support Ordering
Médical accounting JBHC
Medical history Revisit Jngn;lg?tliTrﬁare
management reception Critical path Nursing support
Patient card management
) Informa‘tyooard
Management analysis Image analysis
Consulti’ion Risk management

Healt‘hyeck Web utilization Nursing ¢; ere/
Accounting We iJ
Websi’e

»
i
Beijing e | alian
Tianjin
. ® Shanghai
China 9
. ngzhou
v
Thailand

& ng%

® November, 2008 JBCN (Dalian) founded

® March, 2009 SMAC Dalian established
® November, 2009 JBCN (Shanghai) founded
® February, 2010 JBPS founded

® July, 2010 JBTH founded

13

N/

a|joid

suonnjos

(9]
=
(7]
-
o
3
[}
=
e
=
(7]
-

99UBUIGA0Y) 3)ei0di0) / HSD

uonesodion

dnoun



14

Corporate Social Responsibility Corporate Governance
] ]
We strive for harmony We constantly strive towards -
] ] ] ] %
with society and the environment enhancing our corporate value °
\
Fundamental philosophy of CSR JB Group’s management policies are to, (1) Manage the Group with a high level of transparency,
As the best service company, JB Group aims to be a good corporate citizen, (2) Enhance our corporate value, (3) Help promote the use of IT in Japan.
and strives to harmonize with both society and the environment. With these, we are constantly striving to provide the best value for our stakeholders g
(customers, shareholders, business partners, employees, and society), %
JB Group’s CSR action plan thus continuing to enhance our corporate value. @
(1) Adhere to laws/regulations, fulfill promises made to customers, and maintain a high level of ethics.
(2) Keep working to develop and use the latest IT and help to promote its use. We do this through development,
internal use and recommendation/implementation to customers, having a “self-motivated mindset”. Corporate Governance Framework |
(3) Being a good corporate citizen with global horizons, actively fulfill social responsibilities The Board of Directors, consisting of 8 board :
and conduct environment preservation activities. members including 1 external director, overlook General Meeting of Shareholders
the business activities and make key decisions. Appoint/Relieve Appoint/Relieve Appoint/Relieve
The Board of Corporate Auditors, consisting o
- . . . . . g).
CSR activity areas * Please refer to our website for details http:/www.jbcchd.co.jp/csr/ of 3 auditors, including 2 external ones, audit JBCC Holdings Inc. 8
management activities from independent ,3D
viewpoints. In addition, a group wide internal n '_1‘-.
® Green IT (power saving, space saving) implementation (Group wide) governance framework is being put in place, Board of Directors Boarci\of Corporate  Relieve § 73
. ) np ; 3
® Green IT service, “4R services” implementation (JBTS) and fa ma.nager in charge of internal audit is N Audit/wateh udtors " B
_ i _ ) working directly under the CEO, to ensure the o DelFEEn >
® CO:2 reduction project support, with carbon-offset products (iGUAZU) - . . o Selection/dismissal Assist g
contribution o Market earth-friond| g o duct. “S + (GUAZU validity and Iega.llty of business activities. ' Ta—
activities through arket earth-friendly and no emission product, “Segway” (i ) : As for compliance, “JB Group Code of President & CEQ = APROINt \tanager of Internal ot | =
business ® Develop/market environment-friendly and waste-free printers (JBAT) Segway Conduct” is in place in order to have officers Control/
Internal Audit

® Recycle used toner cartridges (iIGUAZU/JBAT)
® Disaster recovery special service (JBS)

operations

® Limit use of toxic chemicals (JBAT), etc.

and employees adhere to compliance -based
management. While doing business in
accordance with the code of conduct, each

Waste-free printer ﬁfficer and employee iq our groulp shares a CSR Committee Stra‘?;;}ilnﬁzseﬁng
igh level of business ethics and strives to have |
the organization remain as a corporate group . Ris'&“{)"ﬁqﬁ%‘zfgem Corporate

® JB Group-wide illumination saving trusted by society as a whole. | Maﬁggg?gem
® Participate in “Challenge 25 Campaign”, following “Team Minus 6%” Activity Busli;‘ﬁgs;i’gﬁess Group Malnagement
® Eco-cap recovery effort Committee Meeting

y ® “JB Group Forest of Hope”, tree planting project in the Horgin Desert Risk Management Framework Executives

S{olo el @ Green procurement _ . . , Hebpointment and

activitiesas a ® Used pre-paid card and stamp recovery Final decisions on investment/strategic

corporate citizen ® Used clothing recycle effort

©® Communication with local communities

® Encourage employees to take a vacation for volunteer work
® Internship program

® Donation and fund-raising for disaster victims, etc.

“JB Group Forest of Hope”
Tree planting effort in the
Horgin Desert

eco-cap recovery

® | egal Compliance efforts
Implementation of internal control system £
Insider-trade prevention rules ﬂ :

® Self-control responsibility initiatives
ethics / socia JB Group Code of Conduct, Internal whistle-blowing rules
responsibility
adherence

® “Self-motivated mindset” encouragement efforts -
Encourage being a good citizen, before being a company employee et
Promote an atmosphere that allows people to “think for the best, . [
and act with self-motivation” '

® Social responsibility fulfillment efforts 1SO14001
Qualify for ISO 14001 (environment protection activities)
Increase job opportunities (for females, the disabled, and the elderly)

activities

alliances, essential for the continuation and
growth of our business, are evaluated and
decided by the Board of Directors via a
Corporate Management Meeting. This takes
place after necessary risk assessments
within the departments in charge have been
conducted by the Corporate Staff (department
in charge of JB Group wide staff functions).
Daily credit management is done in line with
the risk management rules, such as Credit
Management Rules/Business Partner Selection
Criteria.

For managing emergency situations, depending
on the type of cases, the responsible member
of Corporate Staff work together to meet them,
and the director in charge of Corporate Staff
supervises the activity. Corporate Management
Meeting, and Risk Management Committee
ensure that the emergency management
framework is always maintained.

Compliance Help-line

= Compliance Group

Audit and
Supervise

Group Companies

Educate

and
motivate

JB Group Code of Conduct

Advice
and
counsel
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Corporation
C Profile of JBCC '
orporate Profile of JBCC Holdings Inc. .
=}
3
N
P
Corporate Profile Organizational Structure
English Name JBCC Holdings Inc. Corporate Staff @
. o
URL iy cohd.coin/ E Chairman of the Board —  Corporate Planning £
://lwww.jbcchd.co. o
P : P Directors . —  Public Relations /IR %
. . o) President and CEO
Foundation April 1, 1964 g —  General Management
9; — Accounting
Headquarters Nissay Aroma Square, 5-37-1, Kamata, Ota-ku, Tokyo, 144-8721 - Finance
= B \
®
Capital 4,687 million yen Q - Legal (
’3 — Business Strategy Meeting I~ HR/General Affairs
Number of Group Employees 2,468 (as of April 1, 2010) o ) — IT Planning
» Corporate Management Meeting — g
Description of Business Pure holding company g | o ———— — Business Process Innovation g,
o - Internal Audit 3
- . . " =3
Stock Listing First Section of Tokyo Stock Exchange (Securities Code: 9889) o a
& — CSR Committee Group Marketing @
a — System Business
— C:Bo?':lg-:t]; — Risk Management Committee L Sl Business
Auditors —  Business Process Innovation Committee — Service Business N
>
- - - = Software Business o
Corporate OffeI‘S as of June 17, 2010 '— Executives Appointment and Reward Committee C;G
””””””””””””””””””””””””””””””””””””””””” Global Business 3
Chairman of the Board Kazuyoshi Ishiguro |: China Business Development )
o
Global Business Development =}
Q0
President and Takashi Yamada ®
Chief Executive Officer (CEO) o
<
Directors Minoru Fuijii g
Tatsuya Yabana §
H . . 'R T . (]
Masataka Takahashi Major Consolidated Subsidiaries
Tadayoshi Miyamura e e
Kazuo Ikki Business Area Abbreviation Company Name URL
Masao Motobayashi (Outside Director) JBCC Japan Business Computer Corporation http://www.jbcc.co.jp/
Standing Corporate Auditor Masaaki Tanabe JBES JB Enterprise Solution Corporation http://www.jbes.co.jp/ _g"
i o ) . CIS Central Information Systems Co., Ltd. http://www.cisjp.com/ 3
Auditors Akifumi Imamura (Outside Corporate Auditor) SOLNET SOLNET Co. Ltd -y Inet-dot.con/ o
. . . . 0., Ltd. p://www.solnet-dot.co.jp =
Norio Saito (Outside Corporate Auditor) )
GBS General Business Services Co., Ltd. http://www.gbs.co.jp/ >
Reed Rex Reed Rex Co., Ltd. http://www.reedrex.co.jp/
Information Solutions
JBS JB Service Corporation http://www.jbsvc.co.jp/
. JBTS JBCC Technical Service Corporation http://www.jbts.biz/
Books published by JB Grou
,,,,,,,,,,9 ,,,,,,,,,,,,,,, Y ,!,,,9,,,,,9 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, JBCN JBCN (Dalian) Information Technology Co., Ltd. hitos/ bdal ,
. . . . . L ttp://www.jbdalian.com.cn
We provide customers with valuable information via publishing. JBCN (Shanghai) Information Technology Co., Ltd.
I; JBTH JBCC (Thailand) Co., Ltd. http://www.jbcchd.co.jp/corporate/group/jbth.html
H [
i By &a !E JBPS JB Partner Solution Corporation http://www.jbps.co.jp/ §
H -
HHH 3 m ﬁ‘ % System Distribution / IT Supplies iIGUAZU iGUAZU Corporation http://www.i-guazu.co.jp/ ©
H Product Development and Manufacturing JBAT JB Advanced Technology Corporation http://www.jbat.co.jp/
[Lf 47 5
-2l 50 w Shared Services C&CBS C&C Business Service Corporation http://www.ccbs.co.jp/

ERiE AR%ES
2005 2006

: 2008 2009 2010 % As of April 2010 “System Distribution” and “IT Supplies” were integrated into “Distribution”.
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JB Group

Japan Business

[ J
JBC Computer Corporation

Provide the best solutions to expand
customer’s business opportunities.

Founded 46 years ago, now we are providing solutions
to about 18,000 customers, mainly in the production,
distribution and service industries, but also in many other
industries/businesses as well.

President & CEO : Takashi Yamada
No. of employees : 562 (as of April 1, 2010)
Foundation : November 22, 2005

URL : http://www.jbcc.co.jp/
Central Information Systems

c I Co., Ltd.

Provide value-added solutions and services,
to customers.

Mainly for the manufacturing and food processing industry
customers in Central Japan area, we are providing
seamless services, ranging from system implementation
to operation support and maintenance.

President & CEO : Masahiko Goto

No. of employees : 98 (as of April 1, 2010)
Foundation : February, 1982

URL : http://cisjp.com/

= - General Business
Services Co., Ltd.

As your best business partner.

We do business in a wide range of areas, based on
business tie-ups with such global companies as IBM,
Google, and Salesforce.com.

President & CEO : Haruo Kida

No. of employees : 123 (as of April 1, 2010)*
Foundation : June, 1993

URL : http://www.gbs.co.jp/

*Includes 42 employees of a subsidiary, ICES Co., Ltd.

o
JBS JB Service Corporation

Provide seamless services ranging from
system infrastructure implementation, to
operation and maintenance.

Having a wealth of experiences and advanced skills, we
are meeting a wide range of customer needs for products
from client-PCs to mainframe systems.

President & CEO : Minoru Fujii

No. of employees : 463 (as of April 1, 2010)
Foundation - April 2, 2007

URL : http://www.jbsvc.co.jp/

JB Enterprise Solution
Corporation

jBE
After designing ideal systems jointly with
customers, we implement best solutions for them.

The solutions we provide can meet a variety of requirements
presented, mainly by corporate customers.

Thinking “Customer First”, and working as a “team” utilizing the total
power of JB Group, we contribute to our customers’ businesses.

President & CEO : Tadayoshi Miyamura
No. of employees : 234 (as of April 1, 2010)
Foundation - April 1, 1988

URL : http://www.jbes.co.jp/

SOLN ET SOLNET Co., Ltd.

Best partner who can be trusted and fully
relied on, by the customers.

Based on experiences and skills gained through operational
system implementation for steel industry customers, we are
providing IT related one-stop services to a wide range of
industries and customers, in Kyushu and Chugoku areas.

President & CEO : Youji Yamamoto

No. of employees : 227 (as of April 1, 2010)
Foundation : February, 1967

URL : http://www.solnet-dot.co.jp/

ﬂeed ﬂ?} Reed Rex Co., Ltd.

Do our best for customers’ success.

As the specialized software development company of a
production control package, “R-PiCS”, we have over 500
customers. Our package is recognized to have the No. 1
share in the midrange production industry market.

President & CEO : Kei Kajiyama

No. of employees : 115 (as of April 1, 2010)
Foundation : July, 1974

URL : http://www.reedrex.co.jp/

°
TS JBCC Technical
Service Corporation
Ease customers’ burden, ranging from IT
implementation to disposal, with one-stop.

As a one-stop supplier, we provide total services, covering
IT related equipment staging and their installation as well
as maintenance, repair, and disposal.

President & CEO : Hiroyuki Araki

No. of employees : 87 (as of April 1, 2010)
Foundation : April 1, 2002

URL ! http://www.jbts.biz/

jBCN (Dalian / Shanghai)

Support Japanese companies in China
for the best utilization of IT.

Based on JB Group’s experiences and strength in
IT services gained in Japan, we support Japanese
companies in China to make the best use of IT.

JBCN (Dalian) Information
Technology Co., Ltd. Technology Co., Ltd.

President & CEO : Kaoru Koiwai President & CEO : Kazuyoshi Ishiguro
No. of employees : 8 (as of 04/01/10)  No. of employees : 7 (as of 04/01/10)
Foundation : November 11, 2008 Foundation : November 30, 2009
URL : http://www.jbdalian.com.cn/

JBP
Realize low cost/high quality system
development and IT services.

We help customers to meet the challenges they face
(cost/quality/staffing), while developing systems.

President & CEO : Eiji Kotaki

No. of employees : 8 (as of April 1, 2010)
Foundation : February, 2010

URL : http://www.jbps.co.jp/

JBA
The best solution company to enable,

“Seeking IT potentials for our customers’
business opportunities”.

Based on a wealth of experience and know-how, we
are providing products and services most suitable to our
customers, by integrating hardware and software.

President & CEO : Kiyoshi Akasaka

No. of employees : 158 (as of April 1, 2010)
Foundation : October, 1991

URL : http://www.jbat.co.jp/

JBCN (Shanghai) Information

JB Partner
Solution Corporation

JB Advanced Technology
Corporation

[ ]
JBTH JBCC (Thailand) Co., Ltd.

Support Japanese companies’ IT utilization in
Thailand (Bangkok).

Based upon JB Group’s experiences and strength in IT
services gained in Japan, we support Japanese companies
in Thailand (Bangkok) to make the best use of IT.

President & CEO : Tatsuya Yabana

No. of employees : 5 (as of July 13, 2010)

Foundation : July 13, 2010

URL ! http://www.jbcchd.co.jp/corporate/group/jbth.html

i G U A Z U iGUAZU Corporation

Total supplier of future-oriented IT products.

We are supplying a wide variety of up-to-date IT system
products, IT supplies, and office products, as a one-stop
and on-demand supplier.

President & CEO : Tatsuya Yabana

No. of employees : 184 (as of April 1, 2010)

Foundation : November 22, 2005

URL ! http://www.i-guazu.co.jp/

C

Cosmos & Confidence

Provide high quality services,
being the professional staff.

As an outsourcer, we can provide staff services focusing
on such areas as accounting, finance, HR, general
administration, IT system, and operational services.
President & CEO : Kazuo Ikki

No. of employees : 175 (as of April 1, 2010)

Foundation - April 1, 2002

URL : http://www.ccbs.co.jp/

C&C Business
Service Corporation
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