





10

11

11

12
12
13
13
14
14
15
16
17

18

19
20




21.2% 21.5%
20.0% 19.8%
140,000 29 19.5%
) 18.8% 19.2% o 19.0% 18.8% 18.4% 20.0%
120,000 =C= 2015.10
98,958
100,000 92,541 90,265 93,668 91,966
' 82250 o202 86129  g3.72 15.0%
78,833
80,000
60,000 10.0%
40,000 )
20,000 18,640 17,774 15,772 16,065 16,934 17,003 17,266 18,211 18,244 17,938 °:0%
0 N | .
08/3 09/3 10/3 11/3 12/3 13/3 14/3 15/3 16/3 17/3
- - -

2008/3 2009/3 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3
98,958 92541 78,833 82250 88902 90,265 93668 91966 86,129 83,272
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2008/3 2009/3 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3
43,221 38,389 37,105 41,751 40,054 41516 43905 44,614 38,072 38,350

14915 14357 14,029 14,199 13,953 14,702 14,064 14,330 13,151 13,865

345% 374% 365% 31.6% 321% 327% 294% 29.6% 335% 35.8%
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08/3 09/3 10/3 11/3 12/3 13/3 14/3 15/3 16/3 17/3
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2008/3 2009/3 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3
756.41 790.04 78125 76855 756.16 796.76 759.10 776.83 749.17 817.48
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2.39 2.27 2.09 2.09 217 221 2.19 2.08 2.08 2.18

43,221 38389 37,105 41,751 40054 41516 43905 44,614 38,072 38,350
98,958 92541 78833 82250 88902 90,265 93,668 91966 86,129 83,272
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14.0 15.0 15.0 125 125 125 125 125 125 125
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2008/3 2009/3 2010/3 2011/3 2012/3 2013/3/2014/3 2015/3 2016/3|2017/3

7,888 7,553 6,456 8,226 6,164 7,515 6,037 7,481 6,278 7,293
19,097 15,260 13,736 16,112 18,341 18,259 | 21534 20516 16,577 15,841

4917 - - - - - - - -
- 2651 2231 2233 1823 1,189 1593 2303 2406 1914
- 839 501 455 349 441 429 341 199 226
- 1135 992 856 810 775 642 565 555 463

3,001 2,633 3,247 3,423 3,053 3,511 3,402 3,490 3,587 3,939
34905 30,073 | 27,166 31,306 | 30542 31692 | 33641 34,700 | 29605 29,679

1,675 1,790 2,126 2,140 1,859 1,883 2,287 2,381 2,246 2,407
1,398 1,135 2,077 2,542 2,243 2,060 1,891 1,702 7 753
5,241 5,389 5734 5,762 5410 5,880 6,083 5,830 5,442 5511
8,315 8,315 9,938 10,445 9,512 9,824 | 10,263 9,914 8,466 8,671
43221 38389 | 37,105 | 41,751 | 40,054 41516 | 43905 44614 | 38072 38350

14,165 10,790 9,401 9,639 10,849 10,927 11,860 11,723 8,830 9,004
1,390 1,088 1,773 4,299 1,449 1,230 3,090 2,553 700 450
- 63 162 201 189 198 167 154 127 118
7,119 6,178 5,039 6,124 6,208 7,057 6,509 7,817 6,906 7,579
22,675 18,121 16,377 | 20,264 @ 18,697 19,413 | 21,627 @ 22,248 16,564 17,152

171 - 144 65 17 - - - - -

- 149 352 319 241 252 254 226 152 202
5,435 5721 5,859 6,350 6,747 6,842 - - - -
- - - - - - 7,636 7,486 7873 6,781

23 38 313 505 349 260 311 307 329 349
5,630 5910 6,698 7,288 7,403 7,400 8,212 8,035 8,355 7,332
28305 24,031 | 23075 27552 | 26,101 26,814 | 29840 30,284 | 24920 24,485

4,687 4,687 4,687 4,687 4,687 4,687 4,687 4,687 4,687 4,687
4,760 4,760 4,760 4,760 4,760 4,760 4,760 4,760 4,798 4,842
7,834 6,396 5,170 4,899 3,899 4,352 4,181 4,080 4,091 4,937
2,299 1,285 994 1,072 453 453 453 454 454 572
14,982 14,558 13,624 13,275 12,893 13,346 13,175 13,074 13,123 13,894

65 201 92 75 16 203 196 461 419 544
1 - 2 10 11 6 31 38 27 16
- - - - - - 487 356 823 691

66 200 94 86 27 210 259 143 376 130
- - 499 1,010 1,086 1,145 1,148 1113 405 101

14,915 14,357 14,029 14,199 13,953 14,702 14,064 14,330 13,151 13,865
43221 38389 | 37,105 | 41,751 | 40,054 41516 | 43905 44614 | 38,072 38350




2008/3|2009/3 2010/3 2011/3/2012/3 2013/3 2014/3 2015/3/2016/3 2017/3
98,958 92541 | 78833 82250 | 88902 90,265 | 93668 91966 86,129 83,272
80,318 74,766 | 63061 66,185 | 71967 73261 | 76,402 73,754 | 67,885 65334
18,640 | 17,774 15772 16,065 16,934 17,003 17,266 18,211 18,244 17,938
15,199 15,148 14,671 14,813 15,418 15,143 16,420 16580 | 16,514 16,082

3,440 2,626 1,100 1251 1516 1,859 845 1,631 1,729 1,855
101 92 136 131 193 184 171 116 132 131
66 62 81 68 63 48 49 58 179 54
3,475 2,656 1,156 1314 1,646 1,994 968 1,689 1,682 1,932
207 10 35 3 - 9 82 0 505 61
268 412 486 459 254 95 51 13 593 55
3414 2,254 705 858 1,392 1,908 999 1,677 1594 1,938
1,766 1,291 405 788 818 1,018 740 827 749 899
41 122 105 163 368 67 136 465 311 238

- - - 233 205 957 395 384 533 1277

- - 49 27 85 79 140 59 97 8
1,689 1,085 145 206 120 878 254 324 436 1,269

2008/3|2009/3 2010/3 2011/32012/3 2013/3 2014/3 2015/3/2016/3 2017/3
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6 411 993 1,052 60 684 756 920 399 395

4271 1,667 145 344 1,660 2,084 2,639 2,568 1621 2,198
639 2,004 948 1,664 3,635 908 1,179 1141 2,469 1,190

1 1 3 7 0 12 21 4 12 4
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3.8% 3.9% 3.8% 3.2% 3.3% 3.2% 3.2% 3.3% 3.2% 3.4%

33.2% 529% 366.7% 209.6% 356.1% 48.4% 167.0% 131.2% 97.5% 35.9%
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756.41 | 790.04 | 781.25 | 768,55 | 756.16 | 796.76 | 759.10 | 776.83 | 749.17 | 817.48
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19.7% 19.6% 20.0% 198% 224% 20.8% 21.3% 21.7% 232% 24.1%
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14 -



100.0%
2.2% 2.3% 2.5%
5.3% 5.6% 0,
9.1% 7 7% - 4.5% 1345 8.1% 7.0%
90.0% 7.0% 16.7% : 11.0%
. 0
8.2% R 12.1% 11.5%
13.9% 15.7% : 9.7%
80.0% 14.8% 7.4% .
14.3% 17.2% 12.9%
16.2%
70.0% 14.6% 16.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
08/3 09/3 10/3 11/3 12/3 13/3 14/3 15/3 16/3 17/3
| | | |

Enterprise Resource Planning

-15 -



100.0%
13.0%
17.3% 18.0%
90.0% 20.1%
’ ’ 24.3% T
’ 30.8% 29.8% 30.7%
80.0% 36.2%
. 0
70.0%
60.0%
50.0%
40.0%
30.0%
20.0% 40.8% 36.5% 40.9% 39.0%
29.8% 30.0% 31.3%
10.0% 25.5% 25.4%
. 0
0.0%
08/3 09/3 10/3 11/3 12/3 13/3 14/3 15/3 16/3 17/3
u SOL = SOL = SOL

WebReport 2.1 Smart
Business Intelligence

PrintPro 2.0 PrintPro 2.0 Server

Qanat 2.0 DataAnyware2.0

-16 -



100.0%

90.0% 24.6% 22.0% 21.6%

30.6% 27.5% 29.8%

35.1%
80.0% ’ 37:5%

39.9% 40.5%
70.0%
60.0%
50.0%
40.0%

30.0%

20.0%

36.6%

10.0%

0.0%
08/3 09/3 10/3 11/3 12/3 13/3 14/3 15/3 16/3 17/3

[ ICC m /IDC =

17 -



250 (FEFI=EOOME )

100{=(¥FIm30=)
DFIFH—EX 68
New SI 25&

t¥+aiUr+s 1285 ﬁiz 5'*_
LTH ol -]
IJBYIrIIF 1048 ﬂ*uESE ~LAST

NLASF 208

3DEX 158

ABERK 208
(E i EAM)

2
mg I
Hg

il [ §d-H ONON

E¥a1U74

3

BYJbhOIIF7

:

2
0
1

6
F
=
x
A

i

%

20165F/E RiR

\HILD YRAFL

® s
mr—EX L —

Sl
SH:BRE AM:ELE

18-



1 1,486 8.39%
2 635 3.59%
3 565 3.19%
4 418 2.36%
5 414 2.34%
6 306 1.73%
7 255 1.44%
8 240 1.36%
9 235 1.33%
10 224 1.27%
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17,711

7,483

17.40%

- 1.65%
- 6.61%
- 8.94%
65.40%

0.36%

- 0.37%
] 1.10%
- 1.08%
97.09%

2008/3 2009/3 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3
21,711 19,711 18,711 18711 17711 17,711 17,711 17,711 17,711 17,711
2224 1537 1393 1550 696 696 696 696 697 874
840 1,313 855 157 145 0 0 0 0 177

- 2,000 1,000 - 1,000 - - - - -
27.31% 25.47% 21.23% 18.22% 17.99% 1837% 16.88% 15.35% 16.73% 17.40%
0.72% 052% 064% 059% 081% 0.78% 1.40% 1.72% 1.01% 1.65%
6.24% 6.82% 668% 583% 6.17% 6.88% 653% 643% 6.45% 6.61%
822% 903% 7.30% 7.10% 7.75% 841% 7.30% 9.28% 9.02% 8.94%
5751% 58.16% 64.15% 68.26% 67.28% 65.56% 67.89% 67.22% 66.79% 65.40%
6980 6666 6924 7,012 6756 6665 8366 8148 8021 7,483
0.56% 047% 052% 045% 0.46% 0.46% 032% 0.34% 0.34% 0.36%
039% 034% 040% 036% 040% 045% 047% 036% 037% 0.37%
1.33% 1.35% 1.29% 127% 1.24% 1.23% 1.04% 1.07% 1.06% 1.10%
096% 1.07% 123% 083% 083% 113% 068% 086% 1.06% 1.08%
96.76% 96.77% 96.56% 97.09% 97.07% 96.73% 97.49% 97.37% 97.17% 97.09%

-20 -





